The discussion concerning the management of health work has increasingly occupied the agenda of health managers and researchers and has become a critical point for implementation of the Brazilian Unified National Health System (SUS) in Brazil.
The study was launched in 2007, and fieldwork was conducted from November 2012 to January 2013, interviewing 41 administrators involved in emergency care policy at the federal, state, and municipal levels.
By giving voice to health system managers, the study provided a closer and more indepth look at the reality of health work in this context, identifying (from the perspective of the subjects of such work), the problems encountered in management of the actual work, the predominant forms of employment relations, and the factors that influenced the choice of the "OS" as a management strategy and model.
The results raise relevant questions such as: difficulty in retaining physicians and deploying them outside metropolitan areas; high job turnover; uneven distribution of health professionals; and insufficient qualifications for the work, among others.
From a macro perspective, the results provide food for thought on health work's social perspective and the state's social responsibility as manager of work in the health field.
The challenge for both management and researchers is to consider strategies and mechanisms that can contribute to the protection of health work, considering its political, educational, economic, and subjective dimensions. 
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